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SUMMARY
· Experienced Data & Business Intelligence Analyst with 10 years of experience across CMMS systems, enterprise data warehousing, business analysis, and BI development.
· Proven ability to lead end-to-end reporting lifecycle, develop scalable ETL processes, and deliver actionable insights via interactive dashboards.
· Comfortable bridge gaps between technical teams and business stakeholders.
· Experience developing BI solutions using Power BI, DAX, Power Query, and SQL
· Created over 100+ visually compelling dashboards and reports tailored to business KPIs and metrics
· Built efficient data models with star/snowflake schema, improving report performance and usability
· Connected and transformed data from SQL Server, Azure, Excel, and other structured sources
· Developed advanced DAX measures, calculated columns, and time intelligence calculations
· Designed interactive drill-through, slicer-driven, and bookmark-based reports for self-service analytics
· Automated report refreshes, dataflows, and scheduled datasets in Power BI Service
· Implemented Row-Level Security (RLS) for controlled access and secure data sharing
· Collaborated with business users to gather requirements and deliver intuitive reporting solutions
· Managed Power BI workspaces, gateways, and deployment workflows across dev/test/prod environments





TECHNICAL SKILLS
ETL Tools: SSIS
BI Tools: Power BI, Tableau, SSRS Languages: SQL, T-SQL, DAX Databases: SQL Server
Other Tools: Power Apps, Power Automate, Git, Visual Studio

EDUCATION
Bachelor of Technology — JNTU, India


PROFESSIONAL EXPERIENCE
ADM — Power BI Developer/CMMS Analyst Aug 2023 – Present
ADM is a global agri-business and food processing company based in the US. Processing agricultural commodities like corn, soybeans, and wheat into products used for food, animal feed, biofuels, and industrial uses.
Supplying ingredients to food manufacturers (think oils, sweeteners, proteins, flavorings, fibers). Operating a massive global logistics network, including grain elevators, transport fleets, and storage facilities.
Responsibilities:
· Built Snowflake-based ETL pipelines for clean, structured data used in Power BI reporting.
· Developed dashboards with Power BI and DAX to track asset lifecycle and maintenance KPIs.
· Automated workflows with Power Apps and Power Automate for improved operational tracking.
· Delivered executive reports supporting maintenance, reliability, and compliance objectives.
· Integrated CMMS with enterprise data warehouse systems to support broader analytics
Apple — Business Intelligence Analyst June 2021 – July 2023
Apple is a global tech company that designs and sells consumer electronics like the iPhone, Mac, and Apple Watch. It develops software (iOS, macOS) and offers services including iCloud, Apple Music, Apple TV+, and Apple Pay. Apple is known for its tight integration across hardware, software, and services, with a strong focus on user privacy and design.
Responsibilities:
· Delivered end-to-end BI reporting solutions using Power BI: modeling, cleansing, visualization.
· Conducted data profiling and built S2T mappings for structured warehouse development.
· Produced business dashboards for internal teams, enabling faster, data-driven decisions.
· Documented ETL pipelines, KPIs, and data dictionaries for internal BI infrastructure
· Used Python scripts in Power BI for advanced data cleaning, transformation, and modeling beyond Power Query's native capabilities.
USAA — Power BI Developer May 2020 – May 2021
USAA is a private, member-owned financial services group headquartered in San Antonio, Texas. Founded in 1922 by 25 U.S. Army officers, it began as a mutual auto insurer for military officers and evolved into a broader financial organization.
Responsibilities:
· Created dimensional models and deployed Power BI dashboards with advanced DAX logic.
· Optimized SQL queries in collaboration with DBAs for accurate and efficient data feeds.
· Automated reporting with SSIS and SSRS, reducing delivery cycles and human errors.
· Supported end-user teams in defining reporting specs and training on BI tools.

· Worked closely with business users to understand their needs and create clear, user-friendly reporting tools.
· Managed Power BI workspaces, gateways, and deployment workflows across dev/test/prod environments.


Vanguard — Power BI Developer May 2019 – April 2020
Vanguard is an investor-owned firm known for its low-cost index funds and long-term investment focus. It manages over $10 trillion in assets and offers mutual funds, ETFs, IRAs, and financial advice.
Its unique structure puts client interests first by returning profits through lower fees.
Responsibilities:
· Built secure, performance-optimized SSIS data pipelines for OLTP to OLAP migration.
· Developed access-controlled views to enforce data security and governance - Executed large-scale data migrations using DTS and tuned SQL Server environments.
· Delivered backend architecture improvements for BI performance
· Designed and maintained star schema models to support BI dashboards and data marts
· Developed interactive dashboards with Power BI and Pentaho for executive use
· Handled ad hoc BI/reporting needs across departments and leadership teams .
· Led data profiling and S2T documentation efforts to support reliable transformation logic .
· Collaborated with stakeholders to gather reporting requirements and ensure delivery quality
Blue Cross Blue Shield of Texas, Richardson, TX. — Power BI Developer Aug’ 2016– Apr’ 2019
Small Group Renewals: The objective of the “Small Group Renewals” project is to automate the renewal process of group insurance account whose Subscriber count between 2 to 150 for Health and Dental coverage on yearly or on-demand basis. This project is to leverage the current small group renewal application platform to fully automate SGR process and support renewals for Small Group (SG), Non- Regulated Small Group (NRSG) and Non-Regulated Mid-Market (NRMM) market segments for the states (IL, TX, OK, NM, MT). Finally, the marketing managers will send out the Renewing Letter which includes their New Rates, Plan benefits and Options and other Renewal Updates to the customers prior to their renewal date.

Responsibilities:
· Design, develop, and maintain interactive Power BI dashboards and reports
· Connect to various data sources like SQL Server, Excel, and cloud databases to extract and transform data
· Create efficient data models using Power BI Desktop with proper relationships and hierarchies
· Write complex DAX formulas for calculated columns, measures, and key performance indicators (KPIs)
· Optimize report performance to ensure fast loading and smooth user experience
· Implement data refresh schedules and manage data gateways in Power BI Service
· Apply row-level security (RLS) to control data access based on user roles

· Collaborate with business stakeholders to understand reporting needs and translate them into technical solutions
XO Communications, Plano, TX — Database Developer May’ 2015 to Jul’ 2016

XO360 is a CRM based intranet web application of XO Communications which helps its Customer team members to provide fast and efficient solutions to customer queries/problems/service requests. This project communicates with every system in the company to fetch data so that the Customer Teams, Business Users, Financial Users can use to take better decisions and serve customers.
· Design, develop, and maintain relational database systems to support business applications and reporting needs
· Write efficient SQL queries, stored procedures, functions, and triggers for data manipulation and transformation
· Develop ETL (Extract, Transform, Load) processes to integrate data from multiple sources into Data Warehouses
· Optimize database performance through indexing, partitioning, and query tuning
· Collaborate with analysts, data scientists, and business stakeholders to understand data requirements and translate them into technical solutions
· Ensure data integrity, accuracy, and security across systems
· Participate in data modeling and database architecture design for new applications or system enhancements





PROJECT HIGHLIGHTS
· Created Power BI + Power Apps tool for real-time asset health monitoring
· Automated WCB report refresh pipelines using PDI, improving delivery speed by 40%
· Delivered compliance and operations dashboards used by C-suite executives in large organizations


CERTIFICATIONS
· Microsoft Certified: Azure Administrator Associate

STRENGTHS
· Deep understanding of data architecture, modeling, and ETL strategy
· Clear communicator with strong collaboration skills across business and tech teams
· Detail-oriented, fast learner, and committed to continuous process improvement
